
Here is the strategy we are using regarding student requests for 
cancellations and holds: 


Managers,

Below are scripts/messaging to discuss tuition issues with students.  
As much as possible, they should be used for LIVE calls. This is a very 
crucial communication and can greatly affect how what the student 
decides to do next.

If you must message a student, I recommend email and you should read 
over the message ALOUD 3x (yes I'm serious) before sending and to be 
certain that you adjusted the names properly.


IMPORTANT: You may want to message this to someone who texted:

"Hello, I received the text message with your question and I have emailed 
you a response. My apology for the delay, we have been busily preparing 
online resources and remote class plans for our students.

Thank you,

Manager NAME


This is what we will send to anyone who has a QUESTION regarding 
what is happening with  payments… 

Hello Family Contact!

Thanks for your message. I hope that you’re staying safe and healthy. At 
this time, our plan is to extend all student memberships for a length of 
time equal to the amount of time we are closed.


Extending student memberships rather than putting payments on hold, 
allows us to meet the obligations we have to our staff and with our facility, 
so that they will be available upon your return. We appreciate your 
understanding and support.


In the meantime, we have put together an online library that child/student 
name can continue to use to keep working on their TKD skills. You can find 
it at www.worldclasstaekwondo.com. You can also join us for our LIVE 
classes being hosted on Zoom. 




We will continue to communicate through email and Facebook as we 
create additional resources for you to benefit from at home. More 
information about that should be coming later on this week. We are 
working hard to make the best of this situation for everyone. 


Thank you!


Respectfully,

Manager's Name


This is what we will send to anyone who expresses a FINANCIAL 
INABILITY to continue paying tuition. 

Hello Family Contact!


I understand and I am sorry to hear about those difficulties. I will place 
your membership on hold. Please be sure to review the messages that we 
send out through email and Facebook, so you will be aware of the most 
recent updates regarding our online resources as well as our eventual 
return to normal operations.


If you would, please contact me when your situation improves.

Please also feel free to utilize our online library of classes and technique 
tips found at http://www.worldclasstaekwondo.com so that INSERT 
STUDENT"S NAME can continue to progress and stay motivated. 

You can also join us for our LIVE classes being hosted on Zoom. We look 
forward to having you back in class when the time is right for you. Thank 
you! 

Respectfully,


Manager's Name


