
Dear INSERT SCHOOL NAME Families, 


The response to our virtual dojang has been overwhelming, and we are so thankful that 
we have been able to stay connected with all of you. It is gratifying to watch as our 
adult students continue to improve their fitness, our junior students strive to advance 
their skills, and even our littlest tigers remain enthusiastic and engaged. 


This transition has taken a tremendous amount of work by every member of our team. 
In the past week alone, our staff have taught hundreds of students online through 
group and private lessons, and enabled numerous students to earn their next tips and 
prepare for belt testing. 


Because of your incredible support, we have been able to continue serving you. We 
understand the financial impact that COVID-19 has made on everyone. This makes us 
even more  grateful for your membership in our school. We are confident that you have 
witnessed that every one of our teachers are working as hard as they did in the dojang, 
to motivate, guide and develop you and your family. 


Because of the extended length of this epidemic, we ask your understanding with 
the following adjustment to our membership policy.  

1. We will be adding two and a half months to the end of all active students 
memberships to cover the time period from March 15th to June 1st. This means that all 
of the online service during this time was provided as a courtesy, and free of charge. If 
you were on a membership that expired during that time period, you will still receive an 
extension equal to whatever length your membership was active during that time 
frame.   

2. Going forward, all tuition payments will be applied to our online service as well as 
any in person training that we are able to provide. Please understand that this change 
is necessary for us to ensure the future operation of our school. If we continue to 
provide extensions indefinitely, we jeopardize our ability to compensate our staff and 
pay for our facilities in the future. By keeping your membership active and tuition 
payment up to date, you greatly assist in our recovery from the pandemic, and our 
capability to instruct you and your family. Your support is incredibly vital and 
meaningful. 


Active members, with up to date memberships, will be eligible to access our live online 
Zoom classes, private lessons, and online library, and in person training as we reopen. 


These times are truly a life changing event. We don’t know exactly what the future 
holds. However, you can count on us to find innovative solutions, and to share 
Taekwondo with you in the safest and most effective manner every step of the way. 
With your help we will outlast, and overcome this crisis. 


We appreciate and greatly respect your support. 


Thank you! 


INSERT SCHOOL MASTER AND STAFF OF TKD SCHOOL 


