
Walk In - Unscheduled Walk In or First Appointment 

Greet at the door - All guests need to be wearing a mask  

Hello, Are you interested in classes? (Clarify name and age of prospective student) 

Great my name is INSERT NAME And I and TITLE  

For the safety of our students, families and instructors, we are required  
by NYS to utilize the procedure listed on this banner. 

If you would please follow me to our check in desk I can take you through them and then  
give  you a tour of our school, answer your questions, and explain how students get started with us.  

Take the guest through: 

• Temperature check /Screening questions /Hand Sanitizer 


Thank you, I appreciate your help with all that.  

Before we start our tour can you tell me what made you interested in our classes?  

And who told you about our school?  

Ok. Thank you. Now please follow me  

Tour Lobby area:  
We have been serving WNY families for over 27 years  

We have adapted in response to CVID -19 to make sure that we can  
provide training that is beneficial, fun, and safe.  

Gesture to Main Classroom  
Our classroom floor is Olympic level safety flooring, the boxes are the individual  
student training areas and the space for each student to allow for social distancing. 
As you can see, we teach just one belt level at a time to maintain space. It also means that we  
have a very low student to teach ratio so each student receive plenty of personal attention and 
recognition.  
The classes are designed to provide kids with a positive physical outlet, while building their focus and self 
confidence. We use a lot of positive highlighting and encouragement so that every child feels comfortable 
while learning new things.  
Following every single training session the mats and equipment are cleaned and disinfected  

Gesture to Parents Seating Area  
We always encourage parents to watch their child’s class. Currently we offer two ways to do so. We 
encourage watching the session online from your car as we livestream every class.  
We also have a limited amount of spectator viewing areas equal to about one spectator per student 

Gesture to second classroom  

Currently all students start with a private lesson to learn the basic techniques and procedures  
to participate in a group class. I would teach INSERT STUDENT NAME in this classroom and you would 
be able to sit nearby.  

If taking a lesson  
Today I will be teaching you one on one to prepare you for participating in a group class. 
After our lesson, I will present you with your uniform which you can wear next time. 
Do you have any questions before we get started?  


