
Updated Phone Script during COVID-19  
Thank you for calling Master Chong’s World Class Taekwondo, How may I help you?  

Are you asking about classes for yourself? 

Great, I can help you with that.  
my name is Master Mertens and I am the head instructor at our school, may I have your name please? 

Thank you. And your child’s name and their age please? 

Has Child’s name ever done martial arts before.  

I see. So what make you decide to look into classes for INSERT NAME? 

Perfect. Many families have chose us for that exact reason Taekwondo  is great for building  
INSERT BENEFIT 


And who told you about our program? And were you interested in online or in person classes?  

They are a fantastic family who are really enjoying training here OR  
Ok thank you for taking the time to learn about us online.  

The first step is our 2 week trial program.  

May I explain the process to you and how we have adapted for the current situation with COVID 19 for our 
student’s safety?  

At his first lesson I/one of our teaching staff would work with Jason 1 on 1  
while observing physical distancing. We would also provide you with a place to watch  
the class as well.  

During the lesson, I will teach INSERT NAME some basic techniques and the process they will need to know to 
participate in a group class.  

Then beginning on his next lesson INSERT NAME would join in with a class of beginners  
children. Each child has their own training area and for the safety of everyone all participants and staff wear a 
mask before, during, and after classes.  

They can take up to three beginner group classes during their trial.  

This will allow INSERT NAME and yourself to become comfortable with our staff and to see for yourself how 
much fun INSERT NAME has while taking classes 

We have a limited number of spots for new students to begin each week,  
can I help you to make an appointment for INSERT NAME to get started?  

Great! What time of day are you generally available?  

How about INSERT TIME ON INSERT DAY? 

Good. May I have your phone number please. And your email. I will be sending you an email that includes a link 
to our full safety process for classes. Please plan to review it before your visit.  

Ok. And are you familiar with where we are located?  That’s right INSERT MAIN DIRECTIONS  

So you now have an appointment for INSERT NAME first private lesson on INSERT DAY/TIME  
Please plan to arrive at ________. INSERT NAME will receive their Uniform at that time and we will provide them 
with a private changing room.  

I look forward to meeting you both on INSERT DAY 


