
Dear World Class Families, 

Our schools continue to follow every possible procedure to create a safe environment 
for our staff, students, and families. We believe that timely and accurate communication 
is necessary to assist with this goal. 

As a result, we are emailing to inform you that we were notified last evening that a 
student attending our Family class at our Lancaster location on Wednesday, November 
11th was diagnosed with COVID-19. 

The student, who is asymptomatic, is now quarantining, and the Erie County Health 
Department (ECDOH) has been notified. We are not informing you that your family 
interacted with the student, but rather just letting you know the facts of this situation.
All of our staff maintained social distancing and were wearing masks at all times. In an 
abundance of caution, although asymptomatic, the one staff member who was nearby 
the student, has been COVID tested and is quarantining pending results.  
The ECDOH will reach out specifically to any families whom they determine to have 
been in close contact with the individual, and they will provide them with specific 
instructions to follow. 

We ask for your understanding that we will maintain the privacy of any diagnosed 
individuals. 

If you or your child(ren) do experience any symptoms of COVID-19, please stay home 
and contact your physician.

At this point, all of our locations will remain open for in person training. As you are 
aware, our schools have been following all of the recommended safety protocols 
recommended by the ECDOH since day one of our return to in person classes and we 
will continue it to do so. 

We are cleaning and disinfecting our classroom and training areas between every class. 
We have consistently adhered to our policy of of temperature checks, health screening, 
social distancing, and face coverings. We appreciate your trust and we will remain 
vigilant. 

We thank all of our World Class families for your continued understanding and 
cooperation. By consistently following safety habits both inside and out of our dojangs, 
we all can reduce the spread of the virus and contribute to the health of our community. 

Thank you for your continued support. 


